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Applying Dual Radio, Wireless-N, and Management Licenses to Mesh Nodes

1. Open HotView Pro Launcher and login to HotView Pro, either through Quick Launch or via Server and
Client login.
(Note that applying a license directly from Server Configuration (before opening a Mesh) is not
recommended unless using a legacy version of HotView Pro, like 10.6.0.0, and you are manually
adding the Serial #s to the license keys following a license re-issue.)

[l Integrated HotView™ Launcher - Version : 10.17.0. =lleilay

File Option Help @)firelide

single click on an icon below to launch an application.

HotView Pro™ Quick Launch
This launches both the server and the client. CAUTION: launching both applications with this
icon will cause both applications to terminate when you quit. This is undesirable when you

r_;' ‘al are on the primary NMS machine. It is intended to be used for field test and configuration
— machines. You may wish to remove this shortcut from the primary NMS machine.

HotView Pro™

S —

éfiretidez
. HotView Pro-

Version 10.17.0.0 (Build 18751)

L -
‘". | E | = HotView™ Server IP Address: |127.0.0.1
o o |E| Username: |hv_admin

Password:

2. From HotView Pro, open your pre-loaded Mesh or add a new Mesh.
3. If a pre-loaded mesh is not available or this is a new installation, click on Mesh and select Add
Mesh...

B Firetide HotView Pro™ Mesh Mar - - . n

Network Wl EMC Tools Server Administration Client Preferences He
g Add Mesh... )
VLANs...

Mobility Configuration....
Multicast Groups...
Mesh Bridge Groups...

il

MAC Filters...
Ethernet Direct Connections...
Static Routes...

Link Elimination...

Apply saved Mesh Configuration to the entire mesh...
Export Mesh Data for Analytics

Reboot Mesh...

Delete Down Nodes

Delete Down APs

Delete Down Mobile Nodes

HotPort Users Configuration...

Set Mesh/HotPort Statistics Refresh Interval...

Show AutoMesh Route...
Verify Mesh Configuration
Refresh Mesh Configuration
View Mesh Log

View Stored Faults

4. Alogin prompt will appear.

T +1408399.7771  [] +1408317.1777 @) firetide.com i\ 2105 South Bascom Ave., Ste. 220, Campbell, CA 95008




firetide

A Division of UNICOM*Global

5. Enter the Mesh IP Address and login information (default is admin and firetide for Username and
Password).

6firetide:
HotView Pro-

Version 10.17.0.0 (Build 18751)

R
/,J $’ \ Mesh IP Address: |192.168.224.150
}¢ - ,éf | Username: |admin
\& wf Password: [ssesssss
N2
[¥] Pre-Load Mesh | Log In | | Cancel ‘ ‘ Help ‘

6. From the Mesh, click on the shortcut icon to access the Server Configuration page and then select
Licensing as shown below.

I Firetide HotView Pro™ Mesh Management Software - Version : 10.17.00 (hv.admin@127.001) 0 T e
Network Mesh Access Point | B HotView Pro™ Server Configuration

- Database M t
oy ms: = Licensed version Total Hode Qty [Mesh Hodes :10 Mobility :30 Dual Radio :20 Wireless-H :20]
e letworl
rk View | Standalone Ad | Service Manager License Information.. | Licensed To. | License Tools.. |
HotView™ Management License Keys
R Licensing ‘ | ,—‘
Alarm Add License Key
Security Key yiPermaneni Type Time of Request
Hetwork Monitor Server ACL || |GNFKGCFHGOGLH...PERMANENT MANAGEMENT 06-21-2013 17.05:14
ENEMHAHDEFAHF... |PERMANENT MOBILITY 07-25-2013 18:53:12 |30
FIEKGHJDDDVFFC. [PERMANENT DUALRADIO 07-25-2013 18:53:12 |20
FBCPCDLECECLG... |PERMANENT WIRELESS-M 07-25-2013 18:53:12 |20
GDFKHDJFDFDFG... [TEMPORARY MOBILITY 11-08-2013 11:58:15 |0
HotPort List ‘ | Export to Analytics

Privacy Statement

7. Highlight the DUAL RADIO key and click HotPort List.

B Hotview Pro™ Server Configuration )
Database M it
'm;:w Licensed version Total Node Qty [Mesh Nodes :10 Mobility :30 Dual Radio 20 Wireless-N :20]
I~ serviceManager || Licenselnformation.. | Licensed To.. | License Tools.. |
HotView™ Management License Keys
Licensing | i ,—|
"~ Alarm Management | Add License Key
Security emporary/Permane Time of Re: 1
Network Monitor Server ACL || [GNFKGCFH 06-21-2013 0 X
ENEMHAHD... |PERMANENT HOBILITY 07-25-2013 18:53.12 [30 07-25-2013 18:54:47
FBCPCDLE... |[PERMANENT WIRELESS-N 07-25-2013 18:53.12 |20 07-25-2013 18:54:47
GDFKHDJF... [TEMPORARY [moBILITY [11-08-2013 11:58:15 [0

HotPort List ‘m Export to Analytics |
4

8. HotView will automatically identify the node that does not have dual radio license and place the Serial
# of that node in the Available HotPort List.
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[EIfetrremm

I Dual Radio Activation Key : FGEHDFAFBETCHAGFGPGMEHDI
L|

License Quantity : 30 |
Used Quantity : 4
HotPort List Add HotPort Serial

i
Index HotPort Serial HotPort Serial : |

wak100904500646
WQK100904500646
WNX090903500513

WHY091103507072

o=

HotPort List

Index HotPort Serial
059

1 WAG051103505941

[ oorn

9. Click Add and Save to push the dual radio license to the selected Serial #.

10. The node will reboot and use of the second radio will now be possible.

11. If you know the Serial # of a new node that is not part of the existing mesh, then you can add it from
Add HotPort Serial, manually.

12. Enter the Serial # and click Add as shown below.

Add HotPort Senal

HotPort Serial : |WUID?1304501489

13. Click on Yes, and HotView will add this new node to the HotPort List.
14. Note the message that appears on top after clicking on yes.

T

I fter saving please take backup of license file (License Tools = Backup License) which helps in restoring of
licenses on server crash.

15. Once this node has been added to this mesh, HotView will automatically push the dual radio license to
this node.
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16. Click Save to reveal the following message:

Index A HotPort Serial .
HotPort Serial :
1W7T011303511418 | |

2[WOP121203509130

_iuori

@ Do you want to apply dual radio license configuration to the HotPort(s)? |
This operation will cause reboot of the HotPort(s).

12[WUI07 1204501489

17. Select the Yes option and HotView will indicate that the information has been saved but the second
radio cannot be applied to this node since this node is not part of the existing mesh.

HotPort List Add HotPort Serial |
Index A HotPort Serial HotPort Serial - | |

1|W7T011303511418

License is saved on the server. However, License could not be applied to the nodes.
Failed to send license to the nodes having serial :
WUI071304501489

18. Click OK to enter the Server Configuration page, and then on Save to close this page.

19. Process of adding a dual radio is complete.

20. Procedure to add a Wireless-N or a Management license to a Mesh node is exactly the same as the
dual radio process, except you would select the appropriate license key from License Information...
page.

21. Basically, instead of the DUAL RADIO key, you will select the WIRELESS-N or MANAGEMENT and then
click on HotPort List.

22. Every step is exactly the same as already described for the dual radio license key, except for one

difference in relation to the management key.

. When applying a management license to a node, a reboot of the node is not required and the license

will be applied immediately.

24. See the following and you will notice that the line about this operation will cause a reboot is missing.

2

w

HotPort List Add HotPort Serial

Index A HotPort Serial .
* HotPort Serial:
1|WDR011103502508 ° erial: |

2|W'I'A031 304600021

Iz‘ Do you want to apply Management license configuration to the HotPort(s)? ||
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25. Now that you can apply the license keys, how do you confirm that the keys were applied successfully?
26. This can be confirmed from HotView Pro
27. Right-click on a node from your mesh, and select HotPort License...

“CS Lab-808" Settings

2] Rename HotPort...
[®] Hotport Location...

&al Hotport Type.

[ Radio settings...

5% Node QoS

B contigure node port... »

Radio 1: Channel 143,

52 Channel 17 (800w 82| (@) Backup Node Configuration
\{#) Restore Node Configuration

€3 Disable Integrated Access Points

Re-Configure Node To... »Eor

I [ Gateway Interface Settings d

& EE

[ @ |WaP2.8 £ i Refresh configuration for this HotPort E
‘: ‘E o Uparade incompatible neighbor node Hiad
O [CsLal Delete this HotPort at
@ [csiav | I
@ [CSLab | (# Save Mesh Configuration from this HotPort... R

/@) Apply saved Mesh Configuration to this HotPort..

e —

< o HotPortLicense.. )
m ests »
" Advanced Tools »
) — 1

28. The following screen will appear:

License Type Lici ]
DUALRADIO Enabled DJHBEIOFHHWGE
WIRELESS-N Enabled HJGKGDIGIECDDH
WMANAGEMENT Enabled GNFKGCFHGOGLI

29. The above method is the only way to confirm whether a management license was applied.

30. If the HotPort License tab still shows disabled after applying the management license, this node needs
to be refreshed.

31. Right-click on this node, and select Refresh configuration for this HotPort.

"CS Lab-808" Settings

@ Rename HotPort...

[¥¥] Hotport Location...

&l Hotport Type...

Radio Settings...

¥ Node Qos...

4 [ configure Hode Port... »

7 [@] reboot Hotport

0 @ Backup Node Configuration
I L}] Restore Node Configuration

Q Disable Integrated Access Points

|; Re-Configure Node To... »
1 DHG

Refresh configuration for this HotPort

Delete this HotPort

1 [}ﬂ Save Mesh Configuration from this HotPort...
@ Apply saved Mesh Configuration to this HotPort...

E Statistics...

a HotPort License...

4 Run Diagnostic Tests »
Bl - [POPRERE N

32. Following the refresh, select to view the HotPort License... again.
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33. Another way to confirm for just the dual radio and wireless-n is by the change to the model #
34. Reference the following:

Upgrade Path

No Uparades Dual-Radio MIMO Dual-Radio &
License Only License Only MIMO License
7010 (6101) 7012* (6102) 701" [alir

7020 (6201) 7022* (6202) 7201* 7202*

35. This process described in this document is one method of pushing licenses the Firetide Mesh nodes.
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